Shareholder information

Stagecoach individual savings accounts

The company has appointed Bank of Scotland as an ISA provider and shareholders who would like further
information should contact the help desk on 0131 442 8271.

Low cost share dealing facility

The Group has set up a low cost postal execution only share dealing facility with Stocktrade, a division of
Brewin Dolphin, exclusive to Stagecoach shareholders. The commission is 0.6% up to £10,000 with 2%
being charged on the excess thereafter, subject to a £15 minimum. Shareholders who would like further
information should write to Stocktrade, PO Box 1076, 10 George Street, Edinburgh EH2 2PZ. Telephone
0845 6011995, quoting dealing reference Low Co 020. Postal dealing packs are available on request.

Financial calendar

Interim dividend 12 March 2003
Final report June 2003
Annual General Meeting August 2003
Final dividend October 2003
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